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How has social media motivated you to become more knowledgeable and/or participate in community impact or social action causes? 
Social media remains to be one avenue that gives everybody and ability to discover contacts and knowledge while exchanging information as well as collaborating with one another thus making it an ideal complement to knowledge management. Social media has greatly enhanced my knowledge in several ways. As a student, social media has made it much easier and convenient to access information, communicate and communicate with one another. It has helped me in building relationships, share my expertise with people of interest, it has helped me educate myself on various aspects and connect to people anytime. Through social media, I am able to connect with my professor thus becoming more beneficial to both teaching and learning.
Specific examples
Through social media, Facebook in particular, I was able to meet one of my friends Jane; it is now about five years since we become friends. She is from Canada, we have been visiting each other, and we have always encouraged each other to enroll in various short courses and many other online classes. She has indeed played a big role in my knowledge enhancement.
[bookmark: _GoBack]During the pandemic, many institutions to offering online learning have been utilizing social media (zoom, email etc.) to facilitate learning process.
